
SUCCESS CASE

GO 
NATURAL
The Go Natural is a restaurant chain 
based in Lisbon, with 29 restaurants 
operating in Portugal, employing over 250 
people.

Go Natural ensures security and 
simplifies e-mail accounts with 
Microsoft O�ce 365

"Instead of investing in new servers running 
Exchange Server, we have security and 

functionality we needed without any initial 
investment."

— Carla Machado, 
 Go Natural CFO

2004 marks the beginning of a 100% portuguese project 
that has revolutionized the domestic market and 
portuguese’s eating habits. Go Natural presents an 
innovative o�er: quick meals, but healthy and tasty, 
inspired by recipes from around the world.
 
Today, with more than 250 employees and 29 stores in 
Portugal.

Based on three axes - health, pleasure and convenience - 
and internationalization on the horizon, Go Natural will 
continue to grow through constant product innovation 
and investment in new business areas, such as the 
presence in events that allow lead further the brand and 
their values .

Microsoft O�ce 365 Exchange Online, with the support 
of Arquiconsult, is a response to the challenges of 
consolidation and access to company information and 
calendar sharing.
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OVERVIEW
 
With the growing number of stores, it was 
necessary to make a restructuring for the 
existing mailboxes, allowing the exchange of 
information via email in a simple way, in order to 
facilitate access by the back-o�ce users.

"The main problem was controling the 
information access of users in backo�ce. The 
e-mail file was done locally so that in case of 
equipment replacement, there was always the 
concern of safeguarding the emails. With the 
transition to O�ce 365, this situation does not 
happen."

THE SOLUTION

Arquiconsult introduced the O�ce 365 to Go 
Natural, which has been tested and approved. 
Installation and migration of emails took place in 
a week to 24 users. On some PCs, the entire 
configuration was done remotely.

Even Go Natural’s IT department installed the 
platform and made some settings with the 
support of Arquiconsult.

Main benefits

E-mail access, documents, contacts and 
calendars on almost any device;
Mailbox with 25GB;
Simple and secure collaboration with 
colleagues and business partners;
Full integration with Microsoft O�ce and 
other programs currently used;
Features enterprise-class, including IT 
support by telephone;
Greater flexibility and control costs due 
to payment options that suits di�erent 
user needs.
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After O�ce 365 Exchange Online 
implementation, there was still the possibility 
that some users could start using O�ce 
Professional Plus, in order to solve some files  
performance problems, and compatibility with 
documents received from suppliers and service 
providers.

The solution in the cloud, Microsoft O�ce 365 
Online does not require initial investment and 
enables the payment according to use, without 
prejudice of business software adaptation.

PARTNER

Even before the end of the trial period, and to 
improve the responsiveness of the solution to 
business objectives, Arquiconsult carried out 
several tests, as well as migration and data 
consolidation system.

In a short period od time, several actions were 
carried out, with remarkable results, and the 
partnership with Arquiconsult was critical 
solution success. Not only for the ability to 
support Go Natural at all stages of this process, 
but also by the adjustments made to the 
business.

"Thorough knowledge that Arquiconsult holds 
on the product, combined with training and 
consulting services rendered, were 
undoubtedly one of the keys to the success of 
this project" says Carla Machado, Financial 
Director of Go Natural. "O�ce 365 has allowed 
us to manage our emails in a more simplified 
form, immediately with fast and very interesting 
results. It has given us the possibility of access 
to webmail, as well as the ability to easily add 
new users. From the beginning it was essential 
access to email, securely and with high 
availability for all users of our organization."

BENEFITS

The information has to be centralized, 
standardized and available on a common 
platform that provides real-time, address book, 
mobility and security. The new e-mail has 
backup and mailboxes with a user space of 
25GB, anti-spam filter, and forefront security.

"The big advantage we have identified in our 
day-to-day due to the exchange of email to 
O�ce 365 is the possibility we can easily 
access our email accounts" says Carla 
Machado.

We also improved the operational area 
e�ciency and increased the degree of 
uniformity of processes of the organization. The 
Go Natural can now develop a greater 
workload in less time and results tend to be 
more visible than before.

Carla Machado, also highlights an advantage 
that relates the flexibility obtained with access to 
such a solution. "We set specific access profiles 
for our users depending on the duties 
performed, and allows e�ective control of the 
daily tasks of each one."

About Arquiconsult

Arquiconsult is an information systems 
consulting company based on Microsoft 
technologies, formed by a consultant’s team 
with great experience in such projects 
operating in Portugal. Most of the team 
started working in this area in 2000, when 
Navision A / S (later acquired by Microsoft) 
was established in Portugal. Arquiconsult has 
the best and most certified (more than 180 
certifications) team working on Microsoft 
Dynamics in Portugal, with nearly 75 
consultants in two locations, we provide 
project implementation services to more than 
150 direct customers worldwide. 30% of our 
revenue is already accomplished in foreign 
projects.

Arquiconsult is the localizing partner for LS 
Retail since 2001 for the Portuguese, Spanish, 
African Portuguese Speaking Countries, and 
translation of the Spanish Speaking 
Countries, worldwide. Also Arquiconsult owns 
the localization for Dynamics AX for Portugal. 
Recognized capacity in Project 
Implementation: Our team has implemented 
some of the most complex Dynamics NAV 
systems in Portugal and abroad. The biggest 
Dynamics NAV implementation in Portugal, 
with 290 concurrent users, was implemented 
and is maintained by Arquiconsult.


