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Our vision is to empower midsized and enterprise retailers with a
seamless and differentiating solution for multichannel management,
store operations, merchandising, and enterprise resource planning (ERP).
This will enable them to gain insight, operate with agility, exceed consumer
expectations, and build enduring loyalty, all with superior time to value.

Unlike retail software built to solve the problems of the past, Dynamics
365 for Retail delivers powerful, role-tailored, cross-channel scenarios
seamlessly through a modern, unified technology olering. This reduces
complexity for retailers, allowing them to focus on what matters most:
empowering their employees to drive productivity and deliver the
personalized customer service that differentiates in today's marketplace.

“WE’RE REALLY EXCITED ABOUT THE SYSTEMATIC
CROSS-SELL AND UP-SELL OPPORTUNITIES THAT
DYNAMICS 365 WILL GIVE US.”

— GORDON JAQUAY, DIRECTOR OF INFORMATION TECHNOLOGY
HICKORY FARMS

“WITH DYNAMICS 365, WE CAN MAP GREAT
TECHNOLOGY TO OUTSTANDING BUSINESS
PROCESSES THAT WILL HELP US CONTINUE TO
EXPAND OUR MARKETS AND ADOPT NEW BUSINESS
MODELS. EVERYONE BENEFITS FROM THAT. THE
COMPANY BENEFITS, THE CUSTOMER BENEFITS —
IT'S A WIN-WIN FOR ALL.”

— MATT KEAYS, CHIEF OPERATING O[JCER MICHAEL HILL

“ERP IS BACKBONE OF ANY BUSINESS OPERATIONS
AND A FAST-PACED BUSINESS LIKE KHAADI NEEDED
AN ERP THAT CAN SUPPORT ITS RETAIL OPERATIONS

AND THAT CAN SCALE AS WELL AND MICROSOFT
DYNAMICS 365 WAS A PRODUCT OF CHOICE.”

— REHAN QADRI, CIO KHAADI
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FLEXIBLE ARCHITECTURE MAKES
IT POSSIBLE TO INCORPORATE
YESTERDAY’S STAND-ALONE
SYSTEMS TO DRIVE GROWTH
AND FOSTER CUSTOMER
RELATIONSHIPS.

POWERFUL
DELIVER MORE VALUE FASTER

Gain immediate, accurate insight with a unified solution
that encompasses the store, headquarters, supply
chain, and beyond. Control hardware, user interface,
and employee profiles centrally to reduce the
complexity of managing a changing workforce and
multiple shopping formats.

AGILE

CAPITALIZE ON OPPORTUNITIES
AND REDUCE RISK

Improve organizational responsiveness with a
360-degree view of your business: Create and manage
cross-channel scenarios to provide a consistent
customer experience. Take advantage of transparency
across channels to fine-tune the supply chain and
enhance customer satisfaction.

== =

== Retail specific role-centers, KPI's and
reports give Retailers a 360-degree
cross-channel view to drive their
business with insight, helping them
deliver the complete shopping
experience customers demand.

Fully integrated, role-tailored POS
optimized for today's retail devices
helps retailers deliver the complete
shopping experience with real-time
customer orders, inventory lookup,
customer and loyalty updates.O

“AS THE LINE BETWEEN SOCIAL NETWORKING AND
COMMERCE BLURS, DELIVERING ON THE BRAND

PROMISE AND EARNING CONSUMER LOYALTY ARE
MORE IMPORTANT THAN EVER BEFORE. ONE THING
IS CLEAR: A NEW RETAIL REALITY HAS EMERGED.”




Scale up or out easily: The extensible design optimizes
workflows and competitive differentiation.

Grow with new formats and penetrate emerging markets
quickly with a global, multicountry solution built on a unified
natural model.

Take advantage of marketplaces and social commerce:
Cloud-based commerce service enables new points of
customer engagement and visibility through marketplaces.

Use social networks as valuable new sources of revenue,
customer feedback, and digital marketing. Integrate Amazon,
eBay, Facebook, and Twitter into your channel strategy.

SIMPLE
DRIVE ADOPTION AND LOWER COSTS

Upgrade easily: Grow and adapt your business with
confidence. Phased deployment and rollout help protect
the store channel. Consistent application programming
interfaces drive more value from your existing software
investment and encourage innovation.

Encourage user adoption: RapidStart, upgrade advisors
and other powerful tools drive simple, template-based
configuration. Out-of-the-box, retail-specific roles and
security accelerate user adoption. Count on the familiar
Microsoft interface and deep integration with Microsoft
technologies for a solution that is simple to install, learn,
use, and manage.

Connect store associates: Streamline basic organizational
collaboration with self-service, SharePoint-based store
and vendor portals and impromptu, end-to-end business
process integration through Sites Services. Find
information quickly to better serve customers through
Microsoft SharePoint Business Connectivity Services.

DYNAMICS 365 FOR RETAIL
HIGHLIGHTS

MULTICHANNEL MANAGEMENT |
STORE OPERATIONS | MERCHANDISING

MULTICHANNEL MANAGEMENT

. Cross-channel scenarios such as “buy online/pick up in store”
enhance customer convenience.

. Retail channel integration with online marketplaces and stores
Creates new opportunities for sales, customer interaction, and
feedback.

. Sites enable product/service quotations, recruiting, ad
promotion, and more in the cloud.

. Integrate assortment and category management with online
channels.

CENTRALIZED STORE MANAGEMENT

. Centralized point-of-sale (POS) terminal management includes
visual and functional profiles, user interface layouts, and
employee permissions.

. Consistent store/ERP data model and business rules facilitate
accurate, timely data.

. Powerful data replication helps ensure critical updates across
the organization: configurable, flexible inventory and financial
updates, sales order payments, gift card usage, and
issuance/use of loyalty points.

. Manage staff at the store, regional, and global levels with
flexible tools.

FLEXIBLE POS

. Purpose-built POS components are natively integrated into
Dynamics 365 for Retail with fault tolerance to capture
transactions when store connectivity is lost.

."Drag-and-drop” designer allows POS Ul customization by role
to enhance customer service.

. Powerful capabilities include on-account, global voucher,
returns management, info codes, returns/voids/markdowns,
inventory receipt/lookup/counts, real-time customer record
and loyalty program updates, blind close, and floating till.

POWERFUL MERCHANDISING

. Optimize for profitability with pricing flexibility: flexible
discounts, coupons, group/item/customer discounts,
mix-and-match, and buy-one-get-one scenarios.

. Take advantage of powerful assortment management
including creation, scheduling, tracking, using n-level deep item
hierarchies, and category management.



ORDER MANAGEMENT |

REPLENISHMENT

ORDER MANAGEMENT

. Create orders and quotations without leaving the customer’s
side using POS-based order support capabilities.

. Accept, fulfill, and track standard and special orders with a
360-degree business view.

. Manage and apply required tax schemas.

. Perform price and inventory checks and manage inventory
reservations.

REPLENISHMENT

. Manage inventory transfers and intercompany flows with an
end-to-end view of the business.

. Comprehensively manage purchasing, requisition, and
replenishment processes.

. Optimize purchasing and replenishment: purchase quantities
based on size, color, and style; use replenishment processes,
including cross-docking, to suggest item distribution between
stores, with immediate transfer journal updates.

DESIGNED FOR THE

ENTERPRISE

GLOBAL REACH AND SCALABILITY

. Adapt quickly to changing business requirements with POS
add-ins and extensible headquarters software.

. Scale your solution as business grows: add stores and
distribution centers locally and internationally.

. Add users and sites with three-tier architecture and integration
with other Microsoft products.

. Easily operate across geographies and locations with flexible
deployment options and built-in support for 38 countries and
40 languages.

. Capitalize on new opportunities with a web services framework
that makes it simple and alordable to add, build, and expand
profitable partner relationships.

HARDWARE AND PAYMENT COMPLIANCE

. Support retail industry standards, including OPOS, to maximize
POS hardware and peripheral choice.

. Manage PCl data security standards compliance and ongoing
support.

INVESTMENT OPTIMIZATION

. Realize productivity and data integrity gains through
interoperability with Microsoft Olce and other Microsoft
products.

. Take advantage of our unified natural model, three-tier
architecture, and the Microsoft Visual Studio integrated
development environment to elciently build business process
enhancements and manage end-to-end processes.

Co-Finaced:

ABOU T

ARQUICONSULT

Arqguiconsult is an information systems consulting
company, based on Microsoft Dynamics technologies, with
offices in Barcelona, Bilbao, Lisbon, Luanda, Madrid,
OPorto, Ryiadh, Salamanca, Seville and Vila Real.

Composed by the largest and most experienced team

of consultants, having already implemented some of the
most complex Microsoft Dynamics Business Solutions and
being frequently referred to international clients for their
implementations in our country.

Arguiconsult is constantly innovating its offer and has
several verticals available, for several activity sectors, which
add value to Microsoft Dynamics 365.

@ LOCATIONS

| BARCELONA | BILBAO | LISBON | LUANDA | MADRID
OPORTO | RIYADH | SALAMANCA | SEVILLE | VILLA REAL

(+351) 218 205 610
I I comercial@arquiconsult.com

(+966) 50 763 4302
KSA commercial@arquiconsult.com
ES (+34) 633 907 561

comercial.spain@arquiconsult.com

AO (+244) 939 954 360
comercial@arquiconsult.com
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