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The investment and development of Cloud Solutions has been a constant in the world of 
Information Technologies, especially regarding ERP solutions such as Microsoft Dynamics 365 
Business Central (365BC). Among all the Software Houses, Microsoft has been a leader in this 
area, providing its customers with a path that allows them to do a smooth transition from 
traditional solutions, licensed through an On Premises acquisition model, for Software as a 
Service (SaaS) models.
                                                                                                                                 
Nowadays, although Microsoft continues to guarantee the support to 365 BC in both models, 
SaaS and OnPrem, the product evolution strategy aims to highlight the advantages, from a 
technical and �nancial perspective, of adopting 365 BC in the Cloud.

Following this line, Microsoft recently informed Softstore (the company responsible 
for the Portuguese localization of 365BC and Dynamics NAV) of the new commer-
cial conditions applied to all On Prem licensing. Consequently, to keep the invest-
ment in the maintenance and evolution of the Portuguese localization, Softstore 
increased the On Prem license Enhancement Plan by 2%, from the current 18% 
to 20%, in force since January 1.

Arquiconsult was informed of this update in mid-December. Aware of the short term that our 
customers would have to accommodate this change, we’ve decided to directly support 
the 2% differential during the 1st quarter of this year, applying the new rate of 
20% only to renewals that occurred after April 1st. As usual, we’ll inform our custom-
ers, in advance and on a case-by-case basis, of their updated Enhancement Plan amount.


