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A reinterpretation of flavours that oscillates 
between the urban and the traditional makes 
up the menu at MISS JAPPA, the new Japanese 
cuisine restaurant in Príncipe Real, signed by 
Chef Anna Lins. 

‘Lost in Translation’, the film by Sofia Coppola, 
was the motto for the creation of MISS JAPPA, 
the new Japanese restaurant in the capital, 
based in Praça do Príncipe Real. For siblings 
Joana and Diogo Martorell, founding partners of 
the ‘Go Natural’ chain, the portrait of a Japan on 
the move, cosmopolitan and urban, needed to 
be put on the table, challenging the flavours of 
Japanese gastronomy known in Europe and 
developing an innovative and authentic concept 
in both identity and menu.

MISS JAPPA thus embodies Japan's current 
culture, where traditions are breaking with 
modernity, translating a much more pop and 
urban imagery, just like Tokyo's city 
neighbourhoods, which dance between manga 
cartoons and a more traditional image. 
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This is also why MISS JAPPA prioritises women, which is rare 
in Japanese cuisine, as it counts on renowned chef Anna Lins, 
the first Portuguese woman to be certified by the All Japan 
Sushi Association, to bring the concept to the table. 

As is the case at Go Natural, owned by the same group, 
Arquiconsult implemented a flexible POS-based solution, LS 
Retail NAV, which can be configured according to customer 
requirements and maintains common data on the entire 
organisation. Since the POS terminals, the back office and the 
head office use the same application and functionalities, 
individual transactions can be tracked directly from the 
company's head office. 

There are additional functionalities that have been developed 
to control production, shortages and surpluses, as well as the 
consequent distribution of costs, based on the LS POS 
records, part of the LS Retail system, for the management of 
all the restaurants.

The solution has clearly improved efficiency in operational practices 
as well as profitability, information analysis and data quality.

MAIN BENEFITS 
• Complete end-to-end retail and revenue management solution; 
• Standardised user interface throughout the system; 
• Signi�cant improvements in transaction times; 
• Reliable information; 
• Eliminates manual processes, reduces hours of administrative costs; 
• Enables data analysis for complex business decisions.

COMPLETE SHOP MANAGEMENT 



ABOUT
ARQUICONSULT

Arquiconsult is an information systems           
consulting company, based on Microsoft 
Dynamics technologies, with o�ces in Barcelona, 
Bilbao, Lisbon, Luanda, Madrid, OPorto, Ryiadh, 
Salamanca, Seville and Vila Real.

Composed by the largest and most experienced 
team of consultants, having  already 
implemented some of the most complex 
Microsoft Dynamics Business Solutions and 
being frequently referred to international clients 
for their implementations in our country.

Arquiconsult is constantly innovating its o�er and 
has several verticals available, for several activity 
sectors, which add value to Microsoft Dynamics 
365. Microsoft Dynamics AX is a clear example       
that allows us to make available to Portuguese      
and international companies the best and most 
complete integrated Management solution.

Some reference clients in the various sectors 
of activity:

- Polopique 
- Dunlop Protective Footwear 
- Teka Portugal 
- Klaveness 
- Farfetch 
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MISS JAPPA is a brand of the Go Well group, which owns, among 
others, the Go Natural brand, with over 12 years' experience in 
making sushi and teams trained by the best Asian chefs. Having 
pioneered convenience sushi in 2004, in 2010 it launched the Go 
Natural Sushi Bar brand, which is currently being prepared in 7 
shops. With recognised quality and a good price proposition, the 
time had come to take the plunge and create a high street shop. 
This is how MISS JAPPA was born by the hands of Chef Anna Lins, 
a proposal that obviously includes sushi, but which aims to go 
further, introducing new flavours of Japanese cuisine.

LS Retail is the leading provider of end-to-end solutions for the retail 
and catering industry on Microsoft technology. LS Retail is sold and 
supported by more than 120 certified partners in 60 countries, 
which makes it possible to implement LS Retail on a global scale. LS 
Retail has been implemented in more than 1,900 companies, with 
36,000 shops operating on 79,000 POS terminals around the world. 
Among the many satisfied customers are Adidas, Kiddicare UK, 
Dublin Airport Authority (DAA), Dreams, Rivoli Group, Aswaaq, 
Popular Bookstores, Pizza Hut, IKEA and many more.

ABOUT MISS JAPPA 

ABOUT LS RETAIL 

- Stericycle
- SAPA 
- Gunnebo 
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